
LICENSEE PORTAL CUSTOMER TERMS

1. Usage Restrictions. Licensee grants Licensee Portal Customer a nonexclusive, nontransferable
license to access and use the Portal only to monitor and assess his or her own electricity usage and
obtain information related thereto, and for no other purpose. Licensee Portal Customer will not: (a) share
usernames and passwords with other parties or otherwise allow access to the Portal by any other parties;
or (b) transfer, lease, loan, resell for profit, distribute or otherwise grant any rights in the Usage Data or
Portal in any form to any other party, including commercial time-sharing, rental, or service bureau use.

2. Warranty. THE PORTAL PROVIDED HEREUNDER AND ANY SERVICES RELATED
THERETO ARE PROVIDED "AS IS" AND "WITH ALL FAULTS," AND EMETER MAKES NO
WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR BY
OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
UNINTERRUPTED SERVICE, ERROR-FREE SERVICE, INTEROPERABILITY, OR AGAINST
INFRINGEMENT.

3. Limitation of Liability. IN NO EVENT SHALL EMETER BE LIABLE FOR INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR ANY KIND (INCLUDING LOSS RESULTING
FROM BUSINESS DISRUPTION), OR DAMAGE TO SYSTEMS OR DATA, WHETHER IN AN ACTION
FOR CONTRACT OR TORT, EVEN IF EMETER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

4. Excused Portal Outage. Licensee Portal Customer acknowledges and agrees that, from time to
time an outage, unavailability, interruption, delay or other degradation of the Portal could occur resulting
from or caused by any of the following: (a) a scheduled downtime, maintenance or repair by eMeter; (b) an
act or omission of Licensee or Licensee Portal Customer; (c) any equipment, networks, products or services
provided or controlled by Licensee; or (d) an event of force majeure. Licensee Portal Customer releases
eMeter from any liability therefor.


